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Introdcution Overall Climate

Questions? If you have any questions or need assistance with
the dashboard, please contact the CGU Institutional Research
Office: IR@cgu.edu

This dashboard allows you to review responses to questions
in the major sections of the survey:
Overall Satisfaction & Climate
Program Satisfaction & Climate
Resources and Support
Diversity and Inclusion
Academic Advising
Research Advising
Student Background Information

Program Satisfaction Resources & Support Diversity & Inclusion Academic Advising Acad Advisor Research Advising Student Background
Evaluation

Introduction and Instructions for Dashboard

Welcome to the dashboard for the fall 2019 Claremont Graduate University survey of Student Satisfaction and Campus Climate. CGU's Institutional Research
Office conducted the survey in November 2019. Of the 2018 students who received the survey link, 727 (36.0%) partially completed, and 594 (29.4%) fully
completed the survey. All submitted answers are included here.

Each of these sections has a “tab” along the top of the page. When you click that tab, it is set by default to display total overall responses. You may choose to
filter responses by the following categories, using the pull-down menus and radial buttons along the top and right of the data:
Program
Type of Degree (Masters or Doctoral)
Survey Date

Demographic and other Categories:

o Sex (from student database)
o URM: Underrepresented Minority (IPEDS categories includes Black/African American, Hispanic/Latino/a, Native American/Alaska Native, Native Hawaiian/Pacific Islander)--from student
database

o International --from student database
o First Term Enrolled Fall 2019
o Full-time (12 units)/Part-time

o Dual Program
o Self-Reported Veteran Status (from survey)
o Self-Reported Gender (from survey)
o Self-Reported URM (from survey)
o Self-Reported Race (from survey)

o Self-Reported Disability (from survey)

o First Generation (from survey)
o Study Hours (from survey)
o Working Hours (from survey)
o Frequency On Campus (from survey)




Introdcution

@ Schools
Al
B NA (excluding in avg.)

Strongly Disagree (1)

CGU-Overall Climate

Overall Climate

[ Disagree (2)

Program Satisfaction

Program
All

B Neutral (3)

Resources & Support

Degree
All

W Agree (4)

Diversity & Inclusion

Acad Advisor
Evaluation

Academic Advising Research Advising

Plan
Al

. Strongly Agree (5)

| feel | am treated fairly as a student on this campus. Total

®:s

'5%

| am informed about events at CGU in a way that

works for me. Total . 38 l

Campus staff takes student concerns seriously. Total . 39 .3%

o e gl ol a ®:

ISlu:ruo;;lclil '::e;lcgrgﬁrt(aztgfgiﬁ}king for help if | were Total . 28 I

g::;z:;;ladminisuatiun takes student concerns Total . 16 m 6%
géﬁiﬁﬁ;;;:ﬁ:{:;ﬂ:: still choose to attend Total . 16 I 8%
T QO oS 0 Tt ®:: | o
There is a sense of an overall CGU community. Total . 3.5 | 5%

L:;‘;gepz;i;?ia;;aslt;?i;ny:laL?asl one CGU wide event Total . a5 14%

| have opportunities to interact with students from Total . 24 I 6%

other programs at CGU.

(0) I don't know
. (1) I am struggling/do not feel | have made real progress

T
1.0 15 2.0 25 3.0

T
3.5 4.0

AVG Responses on Scale 1-5

. (2)Slower and more difficult than expected
B (3) On track, as expected

4.5

T T T T T T T T
5.0 0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

% of Total Number of Records

. (4) Progressing ahead of expectations

How would you rate your program progress to date in relation to your expectations?

T
100%

Total

®:

0.0 0.5 1.0

1.5

T
2.0 25 3.0
AVG Responses on Scale 0-4

3.5 4.0

0%

10%

T T T T
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% of Total Number of Records

T T T
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Student Background

Survey Date
[[] 2016 Spring
[[] 2018 spring
[#] 2019 Fall
[] 2021 Fall

Demographics:
for 2019 survey only
(except Degree and
Survey Date

for 2016 and 2018)

(® Total

() survey Date

O Gender (2019+)

() URM (2019+)

O Degree

() Citizenship (2019+)
() Ethnicity (2019+)
O Citizen (2019+)

(O First Term (2019+)
() Full vs. Part Time(2019+)
Q) International (2019+)
(O Dual Programs (2019+)
() Veteran

() Self-Report Gender
(O self-Report URM

() self-Report Race
() Disability

() First Gen (2019+)
(O Freq on Campus

() Work Hrs

(O Study Hrs

() schoal

Equity Group

B Total




Introdcution

Overall Climate

Acad Advisor
Evaluation

Program Satisfaction Resources & Support Diversity & Inclusion Academic Advising

Research Advising

@ Schools Program Degree Plan
All All Al Al

B NA (excluding in avg.) Strongly Disagree (1) | Disagree (2) I Neutral (3) B Agree (4) B strongly Agree (5)
Academic Department/Program

Staff members in my program are helpful to me. Total . 4.2

Students are treated with respect by program staff and faculty. Total . 4.2

Faculty are accessible to students. Total . 41

Faculty respond in a timely manner. Total . 4.1

The courses | have taken have been equipping me with the

knowledge and skills | will need for my career. Total . 4.0

There are faculty at CGU that match my academic/research

interest. Total . 3.9

| feel my program will prepare me well for the next phase of my

o Total @39

| have been encouraged to participate in professional

development opportunities. Total . 3.9

My concerns as a student are taken seriously. Total . 3.9

| have been encouraged to develop and build a professional

network. Total . 3.9

There is a sense of community in my program. Total . 3.8

Other than grades, | have received useful feedback from

faculty on my class performance. Total . 3.8

| am satisfied with the overall quality of my program. Total . 38

| am satisfied with my academic experience thus far. Total . 3.8

There are opportunities to collaborate with faculty and/or

students on research projects. Tatal . a7

Morale among students within my program is high. Total . 3.5

There is an adequate range of classes offered to support Total . 3.4

progress in my program. :

T T T T T T T I T T T T T T T T T T
1.0 15 2.0 2.5 3.0 3.5 4.0 4.5 5.0 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

AVG. Responses on Sacle 1-5

% of Total Number of Records

Student Background

Survey Date
[] 2016 Spring
[] 2018 Spring
2019 Fall
[] 2021 Fall

Demographics:
for 2019 survey only
(except Degree and
Survey Date

for 2016 and 2018)

® Total

O Survey Date

(O Gender (2019+)

(O URM (2019+)

O Degree

(O citizenship (2019+)
(O Ethnicity (2019+)

O citizen (2019+)

(O First Term (2019+)
(O Full vs. Part Time(2019+)
O International (2019+)
(O Dual Programs (2019+)
(O Vveteran

(O Seli-Report Gender
(O Self-Report URM
O self-Report Race
(O Disability

(O First Gen (2019+)
O Freq on Campus

O Work Hrs

(O Study Hrs

(O schoal

() Program

Equity Group

B Total




Introdcution Overall Climate Program Satisfaction Resources & Support Diversity & Inclusion Academic Advising Acad Advisor Research Advising
Evaluation
@ Schools Program Degree Plan
All All All All

. Have Mot Used—-Unaware of This Resource (-1) Have Not Used, But Aware of This Resource (0) . Not Very Helpful (1) Somewhat Helpful (2)

How helpful have the following resources been thus far in your academic career?
Center for Writing and Rhetoric Total @11 45% % 20% 2%
Career Development Office Total ®1.0 41% - 24% _
Informal Student Groups (e.g., writing, research.. Total [ Jok:] 26% - 18% _
Health Services Total @07 54% 9% 15% | 13%
Student Life and Diversity Programming Total ®05 52% - 15% _
Graduate Student Council Total ®o0s5 53% _ 16% -
Preparing Future Faculty Total ®05 58% - 10% _
Departmental Professional Development/Traini.. Total ®05 34% - 18% _
International Student Services Total ®03 20% 56% - 9% _
Mentor Program Total @02 28% _ 14% -

-1.0 05 0.0 0‘.5 1.IO 1 :5 2‘.0 S.OIO% 1UI% 20I% SOI% 40I% SOI% SOI% 76% BUI% 96% 10I0%

. NA {excluding in avg.) Strongly Disagree (1)

Mental Health Awareness and Support

Most of CGU staff with whom | interact would be supportive if | were
experiencing a mental health challenge.

Most of my professors would be supportive if | were experiencing a
mental health challenge.

Most of my peers would be supportive if | were experiencing a mental
health challenge.

There is something | can do to support fellow students experiencing
mental health challenges.

| am aware of resources CGU offers students for mental well-being.

CGU encourages help-seeking for students with mental health
CONCEMmS.

CGU reaches out to students who are experiencing mental health
challenges.

| Disagree (2)

Total

Total

Total

Total

Total

Total

Total

Avg Responses on Scale (-1}-3

% of Total Mumber of Records

Avg Responses on Scale 1-5

B Neutral (3) B Agree (4) [l Strongly Agree (5)
®:e

®:s
®:s

[ kX

[ EX

®:ss 22%
®:o 12%
1.0 15 2.0 25 3.0 35 4.0 4.5 500% 10%  20%  30%  40%  50%  60%  70%  80%  90%  100%

% of Total Number of Records

Student Background

Survey Date
[[] 2016 Spring
[] 2018 Spring
2019 Fall
[] 2021 Fail

Demographics:
for 2019 survey only
{except Degree and
Survey Date

for 2016 and 2018)

(® Total

O Survey Date

(O Gender (2019+)

(O URM (2019+)

O Degree

(O citizenship (2019+)
() Ethnicity (2019+)
(O citizen (2019+)

(O First Term (2019+)
(O Full vs. Part Time(2019+)
() Intemnational (2019+)
(O Dual Programs (2019+)
(O Veteran

(O self-Report Gender
() self-Report URM
(O self-Report Race
(O Disability

(O First Gen (2019+)
() Freq on Campus

O Work Hrs

(O Study Hrs

(O scheal

() Program

Equity Group

B Total




Introdcution

Schools

@ Al

. NA (excluding in avg.) Strongly Disagree (1)

Diversity and Inclusion

A diverse student body enhances the educational experience of all
students.

| am comfortable talking to other students about how to address
issues from diverse perspectives.

All students are seen as being equally capable and expected to
succeed.

| know someone on campus who | can identify with and go to for
support when | need it

Faculty are aware of issues facing underrepresented minarity
students.

CGU leadership is working to create tangible change around
diversity and inclusion issues.

Course offerings reflect the lives, perceptions, and contributions of
people from diverse backgrounds.

This program is doing a good job helping underrepresented
minority students succeed.

. NA (excluding in avg.) Strongly Disagree (1)

Disagree (2)

Total

Total

Total

Total

Total

Total

Total

Total

| am treated fairly at CGU regardless of...

...my sexual orientation. Total
...my religion/faith. Total
...my gender. Total
...my veteran status. Total
...my nationality. Total
...my race or ethnicity. Total
...my political ideclogy. Total
...my abilities/disabilities. Total
...my socioeconomic status. Total

Overall Climate

Disagree (2)

Program Satisfaction Resources & Support

Program

All

M Neutral (3) W Agree (4)

[
®::
®:
®:s
®:s
®:s
®:s

20 3.0 4.0
AVG Responses on Scale 1-5

I Neutral (3) B Agree (4)

942

Diversity & Inclusion

Acad Advisor
Evaluation

Academic Advising Research Advising

Degree Plan

All All

. Strongly Agree (5)

5.0/0% 10% 30% 40% 50% 60%

% of Total Number of Records

T0% 80% 80%

[l strongly Agree (5)

100%

@42
@42
@41
@41
@41
@41
@41
@40

20 25 3.0 35 4.0
Avg Responses on Scale 1-5

B3

CEON 3% 4%
6%

4.5 5.0 0% 10%

20%

30% 40% 50% 60%

% of Total Number of Records

T0% B80% 90% 100%

Student Background

Survey Date
[[] 2016 Spring
[] 2018 spring
2019 Fall
[] 2021 Fal

Demographics:
for 2019 survey only
(except Degree and
Survey Date

for 2016 and 2018)

@) Total

O Survey Date

(O Gender (2019+)

() URM (2019+)

O Degree

(O Citizenship (2019+)
(O Ethnicity (2019+)

(O citizen (2019+)

(O First Term (2019+)

(O Full vs. Part Time(2019+)
(O International (2019+)
(O Dual Programs (2019+)
O Veteran

O Self-Report Gender
(O Self-Report URM

() Self-Report Race

(O Disability

(O First Gen (2019+)

O Freq on Campus

() Work Hrs

(O Study Hrs
Y Caknal

Equity Group

B Total




Introdcution Overall Climate

Schools

@ Program
All All

Who do you primarily go to for academic advising?

Academic Faculty Advisor

Another Faculty Member at CGU D 5
Don't Know I
Other (please specify) I <

Program/Department Staff

Very Difficult (1) Difficult (2) B Neutral (3) B Easy (4)

Program Satisfaction

Resources & Support

. Very Easy (5)

How would you best describe the process of being initially assigned an academic advisor?

Total

1.0 2.0 25 3.0 35

. NA (excluding in avg.) More than a month (1) Within a month (2)

Advisor's response time for the following requests?

I within 2 weeks (3)

@40

4.0 45 5.0/0%

B Within a week (4)

Quick questions Total
Requests for general support/ guidance Total
Meeting requests Total
Project/paper review requests Total @41
1.0 1.5 20 25 3.0 35 4.0
Avg Responses on Scale 1-56
B NA (excluding in avg.) No (0) B Yes(1)
Your familiarity with academic advising by responding to the prompts.
Have you met with your advisor at least once each semester Total
during this past academic year? ola
Have you attended your advisor's office hours? Total . 0.7
Do you know your advisor's office hours? Total . 0.7
Have you reviewed some or all of the content in the ASK binder?  Total . 0.5
0.0 0.1 0.2 0.3 0.4 05 0.6 0.7

Avg Responses on Scale 0-1

Diversity & Inclusion

Academic Advising Acad Advisor Research Advising
Evaluation
Degree Plan
All All

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Within a few days (5)

@47
®46 4% 15% 67%
® 46 | 8% |

5% 6%
45 5.0/0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
% of Total Number of Records
®os Iy 13%
28%
32%

0.8 0.9 10(0%  10% 20% 30% 40% 50% 80% 70% 80% 90%  100%

% of Total Number of Records

Student Background

Survey Date
[] 2016 Spring
[] 2018 Spring
2019 Fall
[[] 2021 Fall

Demographics:
for 2019 survey only
(except Degree and
Survey Date

for 2016 and 2018)

(® Total

O Survey Date

(O Gender (2019+)

(O URM (2019+)

O Degree

(O citizenship (2019+)
(O Ethnicity (2019+)

(O citizen (2019+)

(O First Term (2019+)
(O Full vs. Part Time(2019+)
O International (2019+)
O Dual Programs (2019+)
O Veteran

O Self-Report Gender
O self-Report URM
(O self-Report Race
(O Disability

(O First Gen (2019+)
O Freq on Campus

O Work Hrs

(O study Hrs

(O school

Equity Group

. Total




Introdcution

@ Schools
Al

. NA {excluding in avg.) Strongly Disagree (1) . Disagree (2)

Overall Climate

Program Satisfaction

I Neutral (3)

W Agree (4)

Resources & Support Diversity & Inclusion

Program

Il strongly Agree (5)

Academic Advising Acad Advisor Research Advising
Evaluation
Degree Plan
All All

With the advisor you primarily go to for academic advising in mind, indicate your level of agreement with the following statements.

My advisor and | have discussed my academic goals and interests. Total . 4.1
My advisor and | have discussed my career goals and interests. Total . 39 H
My advisor is aware of my persenal goals and interests. Total . 3.8 H
| am satisfied with the quality of academic advising | have received. Total . 38 H
My academic advisor informs me of program requirements in a timely manner. Total . 3.8 n 6%
My advisor provides me with encouragement/ emotional support. Total . 3.7 H 5% -
My gdwsor encourages me to build and utilize a support network within and Total 37 5%
outside of CGU.
My advisor encourages regular communication (above and beyond meetings). Total . 3.7 H 6%
My academic advisor has encouraged me to use student success/professional
development resources (e.g., Writing Center, Career Development Center, Total . 3.5
Preparing Future Faculty, etc.).
My academic advisor helped me create a career plan. Total . 3.3 n 10% o 18%
T 1 T T T 1 T T T T T T T T T T T
1.5 20 25 3.0 35 4.0 4.5 500% 10% 20% 30% 40% 50% 60% 70% 80% 0% 100%

Avg Responses on Scale 1-5

% of Total Number of Records

Student Background

Survey Date
[[] 2016 Spring
[] 2018 spring
2019 Fall
[] 2021 Fall

Demographics:
for 2019 survey only
(except Degree and
Survey Date

for 2016 and 2018)

@® Total

O Survey Date

(O Gender (2019+)

(O URM (2019+)

O Degree

(O citizenship (2019+)
(O Ethnicity (2019+)

(O citizen (2019+)

(O First Term (2019+)

(O Full vs. Part Time(2019+)
() Intemational (2019+)
(O Dual Programs (2019+)
O Veteran

O Self-Report Gender

() self-Report URM

() self-Report Race

(O Disability

() First Gen (2019+)

O Freq on Campus

) Work Hrs

Equity Group

B Total




Introdcution Overall Climate Program Satisfaction

@ Schools Program
All All
No (0) W ves (1) Very Difficult (1) Difficult (2) I Neutral (3)

Currently working on a culminating project, whether at the idea stage or near it's final preparation?

@ s

0.6

Total 40.1%

0.0 0.2 04 0.8 1.0/0% 20% 40%

60%

80% 100%

B NA (excluding in avg.) More than a month (1) Within a month (2) I Within 2 weeks (3) B Within a week (4)

What has been your culminating project advisor's response time for requests related to the following?

Other culminating project progress Total ® 41
Qualifying Exam preparation Total @41
Dissertation/thesis progress Total @39

1.0 1.6 2.0 2.5 3.0 3.5 4.0
B NA (excluding in avg.) Strongly Disagree (1) Disagree (2) I Neutral (3) B Agree (4)

Resources & Support

M Easy (4)

How would you best describe the process of being initially paired with a research advisor?

Total

. Very Easy (5)

Diversity & Inclusion

2.0

B Within a few days (5)

45

B strongly Agree (5)

6% 3% AL

=

5.0/0%

10%

Academic Advising

3.0

20%

Degree

Al

48%

30%

Indicate your level of agreement with statements about the faculty member who oversees the culminating project you are currently working on.

My advisor is open to my ideas regarding Total

my project.
| am comfortable expressing ideas that
. ; Total
differ from my advisor.
My advisor has been helpful with
conceptualizing my project. Total . 40

| have received thorough feedback on my Total
project from my advisor.

. 3.9

My advisor has been helpful in the

development of my project. Total . 39
s o
gﬂri::;::gglﬁsmzesnm;ilfml in the final Total . a8
holshe has about my proect. . Tota @:s

1.0 20 25 3.0 3.5 4.0

[ I
®::

4.5

Acad Advisor
Evaluation

40%

Research Advising

Plan

All

4% 4%
8%

50%

13%

60%

40%

70%

60%

80%

90%

100%

100%

40%

50%

60%

T0%

90%

100%

Student Background

Survey Date
[] 2016 Spring
[[] 2018 Spring
2019 Fall
[] 2021 Fall

Demographics:
for 2019 survey only
(except Degree and
Survey Date

for 2016 and 2018)

(® Total

O Survey Date

(O Gender (2019+)

(O URM (2019+)

O Degree

() citizenship (2019+)
(O Ethnicity (2019+)
(O citizen (2019+)

(O First Term (2019+)
() Full vs. Part Time(2019+)
(O Intemational (2019+)
(O Dual Programs (2019+)
O Veteran

O Self-Report Gender
(O self-Report URM
O Self-Report Race
(O Disability

() First Gen (2019+)
O Freg on Campus

(O Work Hrs

£ Chadis Llen

Equity Group

B Total




Introdcution Overall Climate Program Satisfaction Resources & Support Diversity & Inclusion Academic Advising

@ Schools Program
All Al
Hrs/week do you spend studying, working on your thesis/dissertation, etc.? Hrs/week do you typically work for pay?
Total Total
More than 40 [N 11.5% more than 40 [ 15.2%
sod I 045 siod I 10.7%
21030 — 23 6% 21030 |, 116
120 I 5% | 11020 e 15 1%
Lessthan 11 [N 15.1% Less than 11 [ 11 2%
No Answer | 13.0% Not Employed | 20.4%

No Answer [ 12.7%

How often were you on campus this semester? What is the highest educational level that either of your parents has
obtained?

Total

week Less than a high scho.. _ 7.3%

34.3% High school diploma or,._ 13.1%
Some college, no degr.. _ 9.0%
Associate degree (e.g... _ 4.8%
5.1% Bachelor's degree (c.o.. [N 2c.0%
Master's Degree (c.c. . [N '¢.5%
Doctorate (e.g. PHD, E.. NG 4.9%

A few times each week

A few times a month

A few times a semester

| was not on campus
this semester

No Answer 12 4% Professional degree (e.. _ 51%
No Answer _ 13.1%
Are you a veteran? Do you identify yourself with a disability/impairment?
Total Total
No I =5 6% | Yes I o1
Yes W% No A, 1.5%
No Answer _ 13.3% No Answer _ 13.4%

Acad Advisor Research Advising Student Background
Evaluation

Degrees Plan

All All

What time of day are you typically on
campus? (checked all applied)

M-F, 9am-4pm

M-F, 4pm-10pm

Saturday mornings
(9am-12pm)
Saturday afternoon/
evening (12pm-6pm)

Asian

Black/African American
Hispanic/Latino
Multi-racial

White, Non-Hispanic
Decline to state

No Answer

Total

I -
I so. 7%
| EARD

| K2

Race/Ethnicity (Self-Reported)
Total
I 21.9%
B 4 5%
I, 14 2%
0%
I 0.
I 6.0%
I 157%

American Indian/Alaskan Nati.. I 0.9%

Hawaiian/Pacific Islander

B io0%

What term best describes your gender identity? (Self-Reported)

Woman
Man

Non-binary

Total

I 50.¢%
-

J15%

Different Identity (Please spec.. . 2.7%

No Answer

I 14.2%

Gendergueer/Gender non-con.. | 0.6%

Trans Man/Trans Male

0.3%

Survey Date
[] 2016 Spring
[[] 2018 Spring
2019 Fall
[] 2021 Fall

Demographics:

@) Total

O Survey Date

(O Gender (2019+)

() URM (2019+)

O Degree

(O Citizenship (2019+)

(O Ethnicity (2019+)

(O citizen (2019+)

() First Term (2019+)

(O Full vs. Part Time(2019+)
(O International (2019+)
(O Dual Programs (2019+)
O Veteran

O Self-Report Gender

(O self-Report URM

O Self-Report Race

() Disability

(O First Gen (2019+)

O Freq on Campus

(O Work Hrs

() Study Hrs

(O school

O Program

O Present on campus (2021+)
™ Anlina Praarame

Equity Group

B Total
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