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Introduction and Instructions for Dashboard
Welcome to the dashboard for the Claremont Graduate University survey of Student Satisfaction and Campus Climate. CGU’s Institutional Research Office
Questions? If you have any questions or need conducted the survey in Novembers. All submitted response data is included here (response counts will therefore vary depending on the question).
assistance with the dashboard, please contactthe  Fall 2019: Of the 2018 students who received the survey link, 727 (36.0%) partially completed, and 594 (29.4%) fully completed the survey.
CGU Institutional Research Office: IR@cgu.edu Fall 2021: Of the 2,061 students who received the survey link, 541 (26.2%) responded to the survey and 422 (20.5%) fully completed the survey.
Fall 2022: Of the 1997 students who received the survey link, 632 (31.6%) partially completed, and 422 (20.5%) fully completed the survey.
Fall 2023: Of the 1864 students who received the survey link, 567 (30.4%) responded to the survey and 479 (25.7%) fully completed the survey.

Each of these sections has a “tab” along the top of the page. When you click that tab, it is set by default to display total overall responses. You may choose to filter
responses by the following categories, using the pull-down menus and radial buttons along the top and right of the data:

School/Program/Plan

Type of Degree

Survey Date
Demographic and other Categories: with ‘P’ from student database and without'p’ from self-reported survey

This dashboard allows you to review responses © Ethnicity

to questions in the major sections of the URM )
i International
survey- First Term

Overall Satisfaction & Climate
Program Satisfaction & Climate
Resources and Support

Full-time (12 units)/Part-time
Dual Program

Veteran
Diversity and Inclusion Gender Identity
Academic Advising & Evaluation Race
Research Advising Disability

Student Background Information EirstGeneEating

Study Hours

Working Hours
Frequency on Campus
Present on Campus
Would you attend again
Online Programs
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Introduction

Schools
All

Strongly Disagree (1) Disagree (2)

| feel supported at CGU in my

goal of achieving a graduate Total
degree.

Campus staff at CGU take my

concerns seriously. Total
If | were to do it again, | would Total

choose to attend CGU.

| would recommend CGU to a
friend or colleague who is thinking Total
about attending graduate school.

| feel a strong sense of
community at CGU Total
Senior leadership at CGU take

; Total
my concemns seriously.

| have opportunities to interact
with students from other programs Total
at CGU.

| have participated in at least one
CGUwide event outside of class
this year.

Total

[ Neutral (3)

Overall Climate

Program Satisfacti.. Resource & Supp..

Program

Degrees
All All

W Agree (4) M Strongly Agree (5)

CGU-Overall Climate
®:
[ E
®:s
@
®:
®:
o::
o::

15 20 25 3.0 35 4.0 45
AVG Responses on Scale 1-5

6% T%

5% 6%

Diversity & Inclusi..

Academic Advising

Plan
All

Acad Advisor Eval..

Research Advising

Student Backgrou..

Survey Date
2023 Fall

8% 8%
9% 9%
%
8%
8%
16%
500% 10%

20%

22%

30%

40% 50% 60%
% of Total Number of Records

0%

80%

90%

100%

Demographics

(@ Total

() Survey Date

()'P' Gender (2019+)

)P URM (2019+)

() 'P' Degree

()P’ Citizenship (2019+)
)’ Ethnicity (2019+)

O P Citizen (2019+)

() P First Term (2019+)
()P Full vs. Part Time(2019+)
()P International (2019+)
() 'P' Dual Programs {2019+)
() Veteran

() Gender Identification

() Race

) Disability

() First Gen (2019+)

() Freq on Campus

() Work Hrs

() Study Hrs

()P School

()P’ Program

() Present on campus (2021+)
()P’ Online Programs

(O) Would you attend again

B Total
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Schools Program Degrees Plan Survey Date
All Al Al Al 2023 Fall
Strongly Disagree (1) Disagree (2) M Neutral (3) W Agree (4) M Strongly Agree (5) %mogmphics
Total
F A= A () Survey Date
Academic Department/Program Satisification 5P Gender (20194)
| am treated with respect by program staff and a A8, P URM (2019+)
o Total @3 0% 48% Q

() 'P' Degree

'P* Citizenship (2019+
Staff members in my program are helpful to me. Total . 42 5% 42% LE 8-p- Ethnicity (20(1 9+) )

()P’ Citizen (2019+)

Faculty are accessible to me. Total . 41 () 'P' First Term (2019+)
()P Full vs. Part Time(2019+)
Faculty respond to my needs in a timely manner. Total . 41 O 'P" International (2019+)
e th P wrod veaful feadback () 'P' Dual Programs {2019+)
er than grades, | have received useful feedbac ete
from faculty on my academic work. Total . 41 8 GZn ;:I:I dentification
There are faculty at CGU with academic/research Race
interests that match my own. Total . 40 8 Disability
Classes that meet in my preferred modality (e.g. Total . 39 O First Gen (2019+)
online, inperson, hybrid) are available to me. (2022+) o : O Freq on Campus
Work Hrs
My concerns as a student are taken seriously. Total . 39 8 Study Hrs
()P School
| am satisfied with the overall quality of my program. Total . 39 O ‘P’ Program
- - - Present on campus (2021+)
h:zlgrogram is preparing me to achieve my career Total . 18 5% ; 8"7 Online Programs
goals. — - (O) Would you attend again
| have been encouraged to participate in Total . 18 59,
professional development opportunities. o .
Classes that meet at my preferred times are
available to me. (2022+) Total . 38 o
| have been encouraged to develop a professional Equity Group
network. Total @937 5%  14% S

| feel a strong sense of community in my program.  Total . 3T 6%
| have opportunities to collaborate with other
students on research projects. (2022+) Total . 36 o
Morale among students within my program is high.  Total . 36 6%
| have opportunities to collaborate with faculty on
research projects.(2022+) Total . 35 i s
1.0 15 2.0 25 3.0 35 4.0 45 500% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
AVG Responses on Scale 1-5 # % of Total Number of Records
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Schools Program Degrees Plan Survey Date
All All All All 2023 Fall
[ Have Mot Used and Unaware (-1) [l Have Not Used and Aware (0) [ Not Very Helpful (1) [ Somewhat Helpful (2) [l Very Helpiul (3) %mogmphics
Total
Resources () Survey Date
iti i : () 'P' Gender (2019+)
Center for Writing and Rhetaric Total : ®14 O "P' URM (2019+)
Student Life and Diversity (SLDL) Total @09 ()P Degree
Career Development Office Total ®09 O 'P' Citizenship (2019+)
Informal Student Groups (e.g., writing, research, study) Total @09 8; Ig;::,%g?;f;)
Center for Academic & Faculty Excellence (previously Pre.. Total @09 ()P’ First Term (2019+)
Graduate Student Council (GSC) or other student leaders.. Total e07 O 'P' Full vs. Part Time(2019+)
First Year Experience (FYE) Total 007 8:5 Ef.‘;ﬁ";ﬂ,?f,',.f’émﬂ
7C Health/Telehealth and Teletherapy Total @05 O Veleran
International Student Services Total 004 () Gender Identification
Other Mental Health Services (2022+) Total @03 8 Race
- - ; Disability
Departmental Professional Development/Trainings Total @03 O First Gen (2019+)
THRIVE Graduate Students of Color Program Total @903 () Freq on Campus
Other (please specify) Total e02 O Work Hrs
Departmental Mentor Program Total ®0.0 8 'SFJ'uSthHrﬁ
; chool
-1.0 05 0.0 05 1.0 15 20 25 3.00% 10% 20% 30% 40% 50% 60% 0% 80% 90%  100% | (O)°P' Program
AVG Responses on Scale (-1)-3 # % of Total Number of Records () Present on campus (2021+)
()P’ Online Programs
Strongly Disagree (1) Disagree (2) I Neutral (3) W Agree (4) W Strongly Agree (5) (O Would you attend again
Mental Health Awareness and Support
Most of my peers would be supportive if | were experiencing
a mental health challenge. Total . 39 - e
Most of my professors would be supportive if | were
experiencing a mental health challenge. Total . 38 o = b
Most of CGU staff with whom | interact would be supportive
if | were experiencing a mental health challenge. Total . 38 =

| am aware of resources that CGU offers students for mental
wellbeing. Total @35 % 10%
There is something | can do to support fellow students
experiencing mental health challenges. Total . 35 % B
CGU encourages helpseeking for students with mental
health concerns. Total . 35 Ll -
CGU reaches out to students who are experiencing mental
health challenges. Total . 30 L irs
1.0 15 20 25 30 35 4.0 45 500% 10% 20% 30% 40% 50% 60% T0% 80% 90%  100%
AVG Responses on Scale 1-5 # % of Total Number of Records
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Introduction Overall Climate Program Satisfacti.. Resource & Supp..

Schools Program Degrees
All All All

Strongly Disagree (1) Disagree (2) M Agree (4) M Strongly Agree (5)

Diversity and Inclusion

| am comfortable talking to other
students with backgrounds and
perspectives different than my own.

Total

| know someone on campus who | can
identify with. Total . 41

Course offerings reflect the
experiences of people from diverse
backgrounds.

Total

| know someone on campus to whom |
can go to for support when | need it. Total . 40

Faculty are aware of issues facing Total
underrepresented minority students. o
My program is doing a good job
helping underrepresented minority
students succeed.

Total

CGU leadership is working to create
tangible change around diversity and
inclusion issues.

Total

20 25 30 35

AVG Responses on Scale 1-5 #

4.0 45

Diversity & Inclusi..

Academic Advising

Plan
All

Acad Advisor Eval..

Research Advising

Student Backgrou..

Survey Date
2023 Fall

5%

7%

46%

41%

9%

5.0/0%

10%

1%

20%

30%

40% 50% 60%
% of Total Number of Records

T0%

80%

90%

100%

Demographics

(@ Total

() Survey Date

()'P' Gender (2019+)

)P URM (2019+)

() 'P' Degree

()P’ Citizenship (2019+)
)’ Ethnicity (2019+)

O P Citizen (2019+)

() P First Term (2019+)
()P Full vs. Part Time(2019+)
()P International (2019+)
() 'P' Dual Programs {2019+)
() Veteran

() Gender Identification

() Race

) Disability

() First Gen (2019+)

() Freq on Campus

() Work Hrs

() Study Hrs

()P School

()P’ Program

() Present on campus (2021+)
()P’ Online Programs

(O) Would you attend again

Equity Group
M Total
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Schools Program Degrees Plan Survey Date
All All All All 2023 Fall

Academic Program/Department Faculty [l | do not know who my advisor is or whe.. [ NA (no advisor assigned yet) Dissatisfied (2) M Satisfied (4) Demographics
"] Academic Program/Department Staff [l Other (please specify) Very Dissatisfied (1) [ Neither Dissatisfied or Satisfied (3) [l Very Satisfied (5) @® Total

Another Faculty Member at CGU

Who is Your Advisor

22% ‘

1%

Total

69%

Academic Advisor Assigned

How satisfied or dissatisfied
are you with the process of
being initially assigned an
academic advisor?

Total

1.0 20 3.0 4.0
AVG Responses on Scale 1-5 #

5.0/0%

20% 40% 60% 80%

% of Total Number of Records

100%

() Survey Date

()'P' Gender (2019+)

)P URM (2019+)

() 'P' Degree

()P’ Citizenship (2019+)
)’ Ethnicity (2019+)

O P Citizen (2019+)

() P First Term (2019+)
()P Full vs. Part Time(2019+)
()P International (2019+)
() 'P' Dual Programs {2019+)

MNA (excluding in ava.) More than a month (1} Within a month (2} I Within 2 weeks (3 I Within a week (4} I Within a few davs (5) O Veteran
Advisor Response Time 8 g:gger e
Quick questions Total o047 5% 10% 79% O Disability
() First Gen (2019+)
Requests for general support/ guidance  Total @46 5% 14% 74% () Freq on Campus
- : () Work Hrs
49 GI_I
Meeting requests Total 946 6% 14% 72% O Study Hrs
Project/paper review requests Total 944 27% 14% 50% (P School
()P’ Program
1.0 15 20 25 3.0 35 40 45 500% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% | (O Present on campus (2021+)
AVG Responses on Scale 1-5 #* % of Total Number of Records ()P’ Online Programs
(O) Would you attend again
NA (excluding in avg.) B No (0) W Yes (1)
Academic Advisor Office Hour
Have you met with your advisor at
least once each semester during this  Total . 09 6% 92%
past academic year? Equity Group
Have you reviewed the content of B Total
your academic department's student  Total . 08 20% 76%
handbook?
Do you know your advisor's office Total . 07 13% 999, 65%
hours?
Have you used advising materials
provided by your School, such as an  Total . 07 6% 24% 70%
advising checklist or milestone map?
Have you attended your advisor's q a
oftcs Poure? Total [ L 15% 28% 57%
0.0 01 0.2 0.3 0.4 05 06 07 0.8 0.9 1.00%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

AVG Responses on Scale 0-1 »#

% of Total Number of Records
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Introduction Overall Climate Program Satisfacti.. Resource & Supp..

Schools Program Degrees
All All All
Strongly Disagree (1) Disagree (2) I Neutral (3) M Agree (4) M Strongly Agree (5)

Academic Advisor Evaluation

My advisor and | have discussed my academic Total . 49
goals.

My advisor provides me with supportive Total . 40
encouragement.

| am satisfied with the quality of academic advising |

have received. Total 39
My gcademlc_ad\n:t;or informs me of program Total 39
requirements in a timely manner.

My advisor and | have discussed my career goals

and interests. Total 38

My advisor maintains regular communication with Total 37

me in addition to class scheduling and selection. o .

My advisor and | have discussed my personal goals. Total

My academic advisor has encouraged me to use
student success/professional development resources
(e.g., Writing Center, Career Development Center,
Preparing Future Faculty, etc.).

Total

My advisor encourages me to develop a support

network outside of CGU. Total

1.0 15 20 25 30 35 4.0 45
AVG Responses on Scale 1-5 #

Diversity & Inclusi..

6%

Academic Advising

Plan

All

44%

Acad Advisor Eval..

Research Advising

41%

Student Backgrou..

Survey Date
2023 Fall

5%

7%

7%

6%

6%

5.0/0%

10%

12%

13%

14%

14%

10%

20%

30%

B0%
% of Total Number of Records

40% 50% 70%

80%

90%

100%

Demographics

(@ Total

() Survey Date

()'P' Gender (2019+)

)P URM (2019+)

() 'P' Degree

()P’ Citizenship (2019+)
)’ Ethnicity (2019+)

O P Citizen (2019+)

() P First Term (2019+)
()P Full vs. Part Time(2019+)
()P International (2019+)
() 'P' Dual Programs {2019+)
() Veteran

() Gender Identification

() Race

) Disability

() First Gen (2019+)

() Freq on Campus

() Work Hrs

() Study Hrs

()P School

()P’ Program

() Present on campus (2021+)
()P’ Online Programs

(O) Would you attend again

Equity Group
B Total
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Schools Program Degrees Plan Survey Date
All Al Al Al 2023 Fall
Working on a Clum Project Very Difficut (1) Difficult (2) M Easy (4) M Very Easy (5) %qogflﬂphics
ota

Research Advisor Pairing 8'?2“-:?3?2019 }
ender +

47%
No (0) Total [ E 12% 24% 35% 30% 8:5 gRM (2019+)
egree

10 15 20 25 30 35 40 45 500% 10% 20% 30% 40% 50% 60% 70% B80% 90% 100% 8:5 gﬁﬁﬁ;ﬁh{gu{f&?ﬂ
AVG Responses on Scale 1-5 # % of Total Number of Records O P’ Gitizen (2019+)
Lo — - — o ()P First Term (2019+)

MNA (excluding in avg.) More than a month (1) Within a month (2) [ Within 2 weeks (3) [ Within a week (4) W Within a few days (5) ()P’ Full vs. Part Time(2019+)

.. . ()P International (2019+)
Research Advising Response Time 'P' Dual Programs (2019+)

QOther culminating project progress Total ®43 35% 13% 40% O Veteran

- - - = — - — () Gender Identification
Dissertation/thesis progress Total 943 ] a O Race
Qualifying Exam preparation Total @42 40% 4% 12% 35% O Disability

() First Gen (2019+)
1.0 15 20 25 3.0 35 40 45 500% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% () Freq on Campus

AVG Responses on Scale 1-5 »# % of Total Number of Records ) Work Hrs
() Study Hrs

NA (excluding in avg.) Strongly Disagree (1) Disagree (2) [ Neutral (3) M Agree (4) Ml Strongly Agree (5) O 'P* School
()P’ Program

Research Advising Evaluation () Present on campus (2021+)
()P’ Online Programs

Total
53%

Yes (1)

e oo M g 0:: A O Vioulyou tend gan
Cﬂi CE:::\;IL?:Iirzri]:gS :ﬁe;rgjzgu' vith Total ®:3 10%

o o e 12 o E

et oo s o2k O Tota @22 15% E.q iy Group
e e 4e2 a1z e =

g%?fl‘?l?.‘;ﬂﬁ";‘i‘;i;‘? VPIOGIESS AN Total P 16%

o s et et 222 Tota PYP 15%

My advisor helps me overcome barriers Total . 42 e I

| may experience as | work on my proje..

My advisor has been helpful in the final o
preparation of my project. Total o4 30% 4% 23%

1.0 15 20 25 3.0 35 4.0 45 500% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%
AVG Responses on Scale 1-5 #* % of Total Number of Records
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Introduction Overall Climate

Schools Program
All All
Studying Hrs/Week
10% 18%
More than 40 Less than 11
Total
27% 34%
211030 1110 20
Time of Day on Campus

Saturday

afterncon/evening (12.. Total _ 17%

Saturday mornings

(9am-12pm) Total _ 19%

NA - never on campus

(20214) Total _ 2%

Veteran
Equity Gro..
5%
ey
Total

95%

Program Satisfacti..

Resource & Supp.. Diversity & Inclusi..

Plan

Degrees
All All

Working Hrs/Week

10%
20%
Not Employed Less than 11
18%
111020
Total Total
23% 9%
Maore than 40 29 to 30
19%
3110 40
Parents' Education
%
Professional degree (e.g. MD, EDD)
Total 239, 6% Total
Master's Degree (e.g. e degree (e.g. AA, AS)
1%

Bachelor's

Cisgender Man (i.e.
assigned male at birth an..
Cisgender Woman (i.e.
assigned female at birth ..

Decline to state

Gendergueer/Gender
non-conforming

Mon-binary

Self-describe (Please
specify)

Transgender Man (i.e.
assigned female at birth ..

Some college, no degree
24%
degree (e.g. BA, BS)

Gender Identity

Total _ 13% American Indian/Alaskan .
Asian or Asian American

Total _ 55% Black/African American

Total - 7% Decline to state

Total | 1% Hawaiian/Pacific Islander
Hispanic/Latino/a/x, Chic..

Total 2% Middle Eastern

Total [ 2% Multi-racial

Total | 1% Self-describe (please spe..

White, Non-Hispanic

Academic Advising

| was not on campus this se|

Most days each week

Acad Advisor Eval..  Research Advis

Freq on Campus

12%
A few times a semester

15%
A few times a month

26%

22% 259

A few times each week

Disability

24%
Yes

76%

Ethnicity
Total ]| 1%

Toto! | 2>
Tota! | 1%

Totel [ 7%

Total |0%

Total I %
Total [ 6%

Total [ 5%

Total [ 4%

ing Student Backgrou..

Survey Date
2023 Fall

Demographics

(@ Total

() Survey Date

()'P' Gender (2019+)

)P URM (2019+)

() 'P' Degree

()P’ Citizenship (2019+)
)’ Ethnicity (2019+)

O P Citizen (2019+)

() P First Term (2019+)
()P Full vs. Part Time(2019+)
()P International (2019+)
() 'P' Dual Programs {2019+)
() Veteran

() Gender Identification

() Race

) Disability

() First Gen (2019+)

() Freq on Campus

() Work Hrs

() Study Hrs

()P School

()P’ Program

() Present on campus (2021+)
()P’ Online Programs

(O) Would you attend again

Equity Group
M Total

Tou! | >5
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