2024 CLIMATE SURVEY-CGU

N=513
OFFICE OF INSTITUTIONAL EFFECTIVENESS



ClimateSurvey

Introduction CGU Satisfaction

Questions? If you have any questions or
need assistance with the dashboard,
please contact the CGU Institutional

Research Office: IR@cgu.edu

This dashboard allows you to review
responses to questions in the major

sections of the survey:
- Overall Satisfaction & Climate

Program Satisfaction & Climate
Resources and Support

Diversity and Inclusion
Academic Advising & Evaluation
Research Advising

Student Background Information

Program Satisfaction Resources and Support Advising Experience Research Advising Diversity and Inclusion Additional Information

Introduction and Instructions for Dashboard

Welcome to the dashboard for the Claremont Graduate University survey of Student Satisfaction and Campus Climate. CGU’s
Institutional Research Office conducts the survey each November. All submitted response data is included here (response counts will therefore
vary depending on the question).

Fall 2019: Of the 2018 students who received the survey link, 727 (36.0%) partially completed, and 594 (29.4%) fully completed the survey.

Fall 2021: Of the 2,061 students who received the survey link, 541 (26.2%) responded to the survey and 422 (20.5%) fully completed the survey.

Fall 2022: Of the 1997 students who received the survey link, 632 (31.6%) partially completed, and 422 (20.5%) fully completed the survey.

Fall 2023: Of the 1864 students who received the survey link, 567 (30.4%) responded to the survey and 479 (25.7%) fully completed the survey.

Fall 2024: Of the 1959 students who received the survey link, 513 (26.2%) responded to the survey and 358 (18.3%) fully completed the survey.

Each of these sections has a “tab” along the top of the page. When you click that tab, it is set by default to display total overall
responses. You may choose to filter responses by the following categories, using the pull-down menus and radial buttons along the
top and right of the data:

School/Program/Plan
Type of Degree
Survey Date

Demographic and other Categories: with 'P' from student database and without 'p' from self-reported survey

0O 00 O0OO0OO0OO0OO0OO0OOOoOOoOOOoOOoOOo

Ethnicity

International

First Term

Full-time (12 units)/Part-time
Dual Program

Veteran

Gender Identity

Race

Disability

First Generation

Study Hours

Working Hours
Frequency on Campus
Present on Campus
Would you attend again
Online Programs
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O
Introduction CGU Satisfaction Program Satisfaction Resources and Support Advising Experience Research Advising Diversity and Inclusion Additional Information
School Program Degrees Plan Survey Date
[cam | [an | [an | [ v | (2024 Fall
. Strongly Agree (5) . Agree (4) . Disagree (2) . Strongly Disagree (1) . NA (excluding avg)
SATISFACTION WITH CGU: Indicate your level of agreement with the following statements about CGU DC:')“"g“""i“
Total
I feel supported at CGU in my goal Survey Date
of achieving a graduate degree. Total . 41 4% 36% O

Campus staff at CGU take my

concerns seriously.

If I were to do it again, I would .
I would recommend CGU to a

friend or colleague who is thinking Total . 38
about attending graduate school.

concerns seriously.

I feel a strong sense of community .

2 CGU Total 35

I have participated in at least one

CGU-wide event outside of class ~ Total . 3.6
this year.

T'have opportunities to interact

with students from other Total . 35

programs at CGU.

1.0

T T T
15 20 25 30 35 4.0 45
AVG Responses on Scale 1-5

% 10% 20% 30% 40% 50% 60% T0% 80% 90%
% of Total Number of Records

100%

——

(O 'P' Gender (2019+)

(O 'P' URM (2019+)

O 'P' Degree

(O 'P' Citizenship (2019+)
(O 'P' Ethnicity (2019+)

(O 'P' First Term (2019+)

(O 'P' Full vs. Part Time (2019+)
(O 'P' International (2019+)
(O 'P' Dual Programs (2019+)
O Veteran

O Gender Identification

O Race

(O Disability

(O First Gen (2019+)

O Freq on Campus

(O Work Hrs

() Study Hrs

(O P School

O 'P' Program

O Present on campus (2021+)
(O 'P' Online Programs

O ‘Would you attend again
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Additional Information

Survey Date

Introduction CGU Satisfaction Program Satisfaction Resources and Support Advising Experience Research Advising Diversity and Inclusion
School Program Degrees Plan
All All All All

Il strongly Agree I Agree

|| Neither Disagree nor Agree

M pisagree 0 strongly Disagree

ACADEMIC PROGRAM / DEPARTMENT: Indicate your level of agreement with the following statements about your program

staff members in my program are . 4.3 39 47%
helpful to me.

| am treated with respect by Total . 4.3
program staff and faculty.
Faculty are accessible to me. Total . 4.3

Other than grades, | have received
useful feedback from faculty on Total

my academic work.

Total . 42
There are faculty at CGU with
academic/research interests that Total
match my own.

Total . 3.9
Classes that meet in my preferred
modality (e.g. online, in-person, Total
hybrid) are available to me.

Total . 4.0
| have opportunities to collaborate
with other students on research Total
projects.

Faculty respond to my needs in a
timely manner.

My program is preparing me to
achieve my career goals.

My concerns as a student are
taken seriously.

| have been encouraged to
participate in professional Total
development opportunities.

Total . 3.9

Total . 3.8

Qlasses that rr_\eet at my preferred Total 3.7
times are available to me.

| am satisfied with the overall
quality of my program.

| have been encouraged to
develop a professional network.

| feel a strong sense of community

N Total
in my program.

Morale among students within my
P Total
program is high.

| I?ave opportunities to colla!:lorate Total . 35
with faculty on research projects.

5.0/ 0% 10% 20% 30% 40% 50% 60% 70% 80%
% of Total Number of Records

1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5
AVG Responses on Scale 1-5

2024 Fall

90%

100%

Demographics

Total

Survey Date

'P' Gender (2019+)

'P' URM (2019+)

'P' Degree

QO 'P' Citizenship (2019+)
O 'P' Ethnicity (2019+)

O 'P' First Term (2019+)
O 'P' Full vs. Part Time (2019+)
O 'P' International (2019+)
O 'P' Dual Programs (2019+)
O Veteran

O Gender Identification
O Race

QO Dpisability

(O First Gen (2019+)

O Freq on Campus

o Work Hrs

O Study Hrs

'P' School

'P' Program

0000®

Present on campus (2021+)
'P' Online Programs

00000

Would you attend again
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Introduction CGU Satisfaction Program Satisfaction Resources and Support Advising Experience Research Advising Diversity and Inclusion Additional Information
School Program Degrees Plan Survey Date
All All All All 2024 Fall
. Strongly Agree . Agree . Neither Disagree no.. . Disagree . Strongly Disagree

RESOURCES AND SUPPORT: Please indicate your level of agreement or disagreement with the following statements about MENTAL HEALTH AWARENESS and SUPPORT resources at Dé"‘:::;"hi“
CcGU

O Survey Date

Most of my professors would be
supportive if | were experiencing a Total
mental health challenge.

®-

Most of CGU staff with whom |
interact would be supportive if|  Total
were experiencing a mental healt..

Most of my peers would be
supportive if | were experiencing a Total
mental health challenge.

| am aware of resources that CGU
offers students for mental Total
well-being.

There is something | can do to
support fellow students Total
experiencing mental health chall..

CGU encourages help-seeking for
students with mental health Total
concerns.

CGU reaches out to students who
are experiencing mental health Total
challenges.

1.0

15

2.0

1 1 1
2.5 3.0 3.5 4.0
AVG Responses on Scale 1-5

1 1 ] 1
30% 40% 50% 60%
% of Total Number of Records

O 'P' Gender (2019+)

O 'P' URM (2019+)

O 'P' Degree

QO 'P' Citizenship (2019+)
O 'P' Ethnicity (2019+)

QO 'P' First Term (2019+)

(O 'P' Full vs. Part Time (2019+)
O 'P' International (2019+)
O 'P' Dual Programs (2019+)
O Veteran

O Gender Identification

O Race

O Disability

O First Gen (2019+)

(O Freq on campus

O Work Hrs

O Study Hrs

O 'P' School

O 'P' Program

O Present on campus (2021+)
O 'P' Online Programs

O Would you attend again
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Introduction CGU Satisfaction Program Satisfaction Resources and Support Advising Experience Research Advising Diversity and Inclusion Additional Information
School Program Degrees Plan Survey Date
All All All All 2024 Fall

ADVISING EXPERIENCE
Demographics

Who do you primarily go to for academic advising? @® Tota
(This is distinct from research advising provided for thesis, dissertation, Capstone, or other culminating experience or specific project work.)
Total

QO survey Date

O 'P' Gender (2019+)

(O 'P' URM (2019+)

O 'P' Degree

O 'P' citizenship (2019+)
O 'P' Ethnicity (2019+)

(O 'P' First Term (2019+)

O 'P' Full vs. Part Time (2019+)
O 'P' International (2019+)
O 'P' Dual Programs (2019+)
QO veteran

O Gender Identification

O Race

QO pisability

O First Gen (2019+)

O Freq on Campus

O Work Hrs

O Study Hrs

O 'P' School

. Neither Dissatisfied nor Satisfied . Dissatisfied . Very Dissatisfied . NA (no advisor assigned yet) O 'P' Program
O Present on campus (2021+)

I do not know who my advisor is or where to go for advising
1%

Another Faculty Member at CGU
2%

Selected Choice

Academic Program/Department Faculty
76%

. Very Satisfied

. Satisfied
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O
Introduction CGU Satisfaction Program Satisfaction Resources and Support Advising Experience Research Advising Diversity and Inclusion Additional Information
School Program Degrees Plan Survey Date b4
|(A11) - | |(A11) - | |(All) - | |(A].l) - | |2024 Fall -
- Very Satisfied . Satisfied . Neither Dissatisfied nor Satisfied I_I Dissatisfied . Very Dissatisfied . NA (no advisor assigned yet)

How satisfied or dissatisfied are you with the process of being initially assigned an academic advisor?

Selected Choice Total

T T T T T T
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
% of Total Number of Records

T T T
1.0 1.5 20 25 3.0 35 4.0 4.5 5.0
AVG Responses on Scale 1-5

B ves I no

Please indicate your experience with academic advising by responding to the prompts below

Have you met with

your advisor at least
once each semester Total 09 93%
during this past

academic year?

Have you reviewed

the content of your
academic Total 0.8
department's

student handbook?

Have you used

advising materials
provided by your Total 0.8
School, such as an

advising checklist o..

Do you know your

advisor's office Total 0.8
hours?

Have you attended

your advisor's office  Total 0.7

hours?

0.0 0.1 0.2 03 0.4 0.5 0.6 0.7 0.8 09 1.0|0% 10% 20% 30% 40% 50% 60%
AVG Responses on Scale 0-1 % of Total Number of Records

70% 80% 90% 100%

- Within a few days - Within a week L Within 2 weeks . Within a month . More than a month
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o}
Introduction CGU Satisfaction Program Satisfaction Resources and Support Advising Experience Research Advising Diversity and Inclusion Additional Information
School Program Degrees Plan Survey Date %
(AlD) | [cam | | v | [an ~ | [2024 Fan -

Typically, what has been your advisor's response time for the following types of requests?

Quick questions Total ® 47
Requests for general support/ Total ® a5
guidance
Meeting requests Total ® 46
Project/paper review requests Total ® a4
T T T T T T T T T T T
1.0 1.5 2.0 25 3.0 35 4.0 4.5 5.0/0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
AVG Responses on Scale 1-5 % of Total Number of Records
Il strongly Agree [ Agree || Neither Disagree nor Agree [JJl] Disagree [ strongly Disagree

With the advisor you primarily go to for academic advising in mind, indicate your level of agreement with the following statements

My advisor and | have discussed

N Total 4.2
my academic goals.
My advu§or provides me with Total . a1
supportive encouragement.
lam sah.sfled ytv.lth the qua\l‘lylof Total 4.0 244%
academic advising | have received.
My academic advisor informs me
of program requirements in a Total . 39
timely manner.
My advisor and | havg discussed Total . 39
my career goals and interests.
My advisor maintains regular
communication with me in Total . 3.8
addition to class scheduling and s..
My academic advisor has
encouraged me to use student Total . 38 12%
success/professional developme..
My advisor and | have discussed Total . 37

my personal goals.

My advisor encourages me to

develop a support network

outside of CGU.
2.5 3.0 3.5
AVG Responses on Scale 1-5

T 1 T T
40% 50% 60% 70% 90% 100%

% of Total Number of Records

! f
20% 30%

T
10%

5.0/0%
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Introduction CGU Satisfaction Program Satisfaction Resources and Support Advising Experience Research Advising Diversity and Inclusion
School Program Degrees Plan Survey Date
All All All All 2024 Fall
RESEARCH ADVISING

Most CGU degree programs require students to complete a culminating project, such as a capstone, MFA project, thesis, or dissertation. Are you currently working on a
culminating project, whether at the idea stage or near its final preparation?
Total

Selected Choice

. Strongly Agree . Agree Neither Disagree nor Agree . Disagree . Strongly Disagree

Additional Information

Demographics

@ Total

O Survey Date

QO 'P' Gender (2019+)

QO 'P' URM (2019+)

O 'P' Degree

QO 'p' citizenship (2019+)
QO 'P' Ethnicity (2019+)

QO 'P' First Term (2019+)

(O 'P' Full vs. Part Time (2019+)
O 'P' International (2019+)
O 'P' Dual Programs (2019+)
QO veteran

O Gender Identification

O Race

QO Disability

QO First Gen (2019+)

O Freq on Campus

O Work Hrs
(Y Chinelis Live
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Introduction CGU Satisfaction Program Satisfaction Resources and Support Advising Experience Research Advising Diversity and Inclusion Additional Information
School Program Degrees Plan Survey Date
All All All All 2024 Fall
SR,
Indicate your level of agreement with the following statements about the faculty member (e.g. committee chair, research advisor) who oversees the culminating project you O 'P'school
are currently working on. O P’ Program
O Present on campus (2021+)
o 'P' Online Programs
My advisor is open to my ideas B
regarding my project. Total . 4.4 O Would you attend again
I am comfortable expressing ideas
that differ from my advisor's. Total . 4.3

My advisorlh.as been he.lpful with Total . 4.2
conceptualizing my project.

My advisor has been he.lpful in the Total . 4.2
development of my project.

| have received thorough feedback

. . Total . 4.2
on my project from my advisor.
My ad\nsor_revuews mY progress Total . 41
on completing my project.

My advisor ha_s been helprfI in the Total ‘ a1
final preparation of my project.

My advisor helps me overcome
barriers | may experience as | Total . 4.1
work on my project.

My advisor communicates clearly
about their expectations for my Total . 4.1
project.

T T T T T T T T T T T T T
1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 0% 10% 20% 30% 40% 50% 60% 70% 80% 920% 100%
AVG Responses on Scale 1-5 % of Total Number of Records

[ within a few days [ within a week [ within 2 weeks [ within a month [ More than a month
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O
Introduction CGU Satisfaction Program Satisfaction Resources and Support Advising Experience Research Advising Diversity and Inclusion Additional Information
School Program Degrees Plan Survey Date
[cam ~ ] [am ~ | [aw ~ ] [am ~ | [2024 Fanl

B Wwithin a few days

[ within a week

[ Wwithin 2 weeks [l Wwithin a month

[ More than a month

Typically, what has been your culminating project advisor's response time for requests related to the following

Qualifying Exam

- Total . 4.4
preparation
Other
culminating Total . 4.3

project progress

Disse_:rtation/ Total . 42
thesis progress
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0/0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
AVG Responses on Scale 1-5 % of Total Number of Records
Response . Very Easy . Easy . Difficult . Very Difficult

How would you best describe the process of finding a research advisor?

Selected Choice Total

1.0 1.5 2.0 25 3.0 3.5
AVG Responses on Scale 1-5

10%

20%

40% 50% 60%
% of Total Number of Records

5.0/0% 30% 70% 80% 90%

100%
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O
Introduction CGU Satisfaction Program Satisfaction Resources and Support Advising Experience Research Advising Diversity and Inclusion Additional Information
School Program Degrees Plan Survey Date
[ -] [@ -] [ -] [@n |
- Strongly Agree - Agree . Neither Disagree nor Agree - Disagree . Strongly Disagree
Del hi
CAMPUS CLIMATE, DIVERSITY & INCLUSION oBTApTces
This next set of question will ask you to assess several aspects of diversity, equity and inclusion at CGU. Later, you will be asked about discrimination and harassment in a separate survey that will ensure your anonymity, ® Total
as well as confidentiality. (O Survey Date

I am comfortable talking to other
students with backgrounds and

(O 'P' Gender (2019+)

diversity and inclusion issues.

O Would you attend again

(O 'P' URM (2019+)
perspectives different than my Total . 43 O P Degree
own.
(O 'P' Citizenship (2019+)
Course offerings reflect the 'P' Bthnicity (201
experiences of people from Total . 4.0 8 ity (I
diverse backgrounds. 'P' First Term (2019+)
(O 'P' Full vs. Part Time (2019+)
I'know someone on campus to O 'P' International (2019+)
whom I can go to for support Total 4.0 .
when [ need it. (O 'P' Dual Programs (2019+)
O Veteran
Iknow someone on campus whoI 40 O Gender Identification
can identify with. ’ O Race
() Disability
Faculty are aware of issues facing O First Gen (2019+)
students from underrepresented Total . 39 6% 31% O Freq on Campus
identity groups.
(O Work Hrs
My program is doing a good job O Study Hrs
helping underrepresented Total 38 6% 30% O 'P' School
inority students d.
minority students succee O P' Program
CGU leadership is working to O Present on campus (2021+)
create tangible change around Total 37 23% O 'P' Online Programs
T T

T
15 20 E 30 35 4.0 45

S.OF%

10%

20%

30%

40%

50%

60% 70% 80% 90% 100%
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Introduction CGU Satisfaction Program Satisfaction Resources and Support Advising Experience Research Advising Diversity and Inclusion Additional Information
School Program Degrees Plan Survey Date
All All All All 2024 Fall

ADDITIONAL INFORMATION

In order to get a better understanding of our student body and how their experiences may vary, we request that you answer the following questions. Please note that your response to any of the following questions is optional.

Working Hrs/Week Studying Hrs/Week Freq. on Campus
2% 7%
Not Employed More than 40 15% 10%

Less than 11 I was not on campus this semester

1%

Less than 11 31to 40 5%

9% A few times each week
31to 40 4%
A few times a semeste
2% 59
21to 30 A few times a month
2%
11 to 20
28%
21 to 30 37%
73% 11t0 20 73%
Parents' Education Disability Veteran
7% 4%
Some college, no degree Associate degree (e.g. AA, AS) Yes
7%

Professional degree (e.g. MD, D 20%

chelor's degree (e.g. BA, BS)

11%

31% ctorate (e.g. PHD, EdD)

Master's Degree (e.g. M, 66%

No

17%
High school diploma or equivalent (GED)

2%
Less than a high school diploma
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Introduction CGU Satisfaction Program Satisfaction Resources and Support Advising Experience Research Advising Diversity and Inclusion Additional Information

School Program Degrees Plan Survey Date
(All) | [ ~| [cam | [cam ~ | [2024 Fanl

Time of Day on Campus (select all that apply)

MR 9am-4pm _ o
-
b _ =
Saturday mornings
(am-12pm) _ e
Saturday afternoon/evening
(12pm-6pm) 1080

82.0
0

Ja

NA - never on campus

140 160 180 200 220 240 260 280 300
Students (Not-distinct)

0 20 40 60 8| 100

Ethnicity

=

American Indian/Alaskan Native

Asian or Asian American

V]
~N

Black or African American

w
[}

Decline to state

N
[

Hispanic/Latino/a/x, Chicano/a

~
w

Middle Eastern

i
'

Multi-racial

N
~

Native Hawaiian or other Pacific Islander | 2

Self-describe (please specify)

i
a

White, Non-Hispanic

450 500 550 600 650 700 750 860 850 900 950 1000 1050
Distinct Students
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Introduction CGU Satisfaction Program Satisfaction Resources and Support Advising Experience Research Advising Diversity and Inclusion Additional Information

School Program Degrees Plan Survey Date

(AIl) ~] [ ~] [« ~] [@an ~ | [2024 Fan

Gender Identity

Transgender Man (i.e. assigned
female at birth and identifyasa § 1
man)
Cisgender Man (i.e. assigned male
at birth and identify as a man)

110

Cisgender Woman (i.e. assigned
female at birth and identify as a
woman)

DEC“"E to State _ 29

Genderqueer/Gender
non-conforming

. 5
Non-binary - 9

Not indicated

Self-describe (Please specify) l 4

‘ransgender Woman (i.e. assigned I

193

160

male at birth and identify as a 2

woman)

T T T T T T T T T T
0 10 20 30 40 50 60 70 80 90 100 110 120 130 140 150 160 170 180 190 200
Distinct students

Degrees Worked Towards (select all that apply)

Doctorate 337.0

Master's 180.0

8.

[=]

Certificate

Non-degree/Credential
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