Clearing the Cache for Firefox @

If there is a menu bar at the top
of your web browser, then please
click on “History” in the menu
bar. If you do not see a menu bar,
then see below.

Click on “Clear Recent History”.

If you do not have a menu bar at
the top of your web browser,
then click on the three lines in
upper right corner of your web
browser.

Click on “History”.

Click on “Clear Recent History”.

Set the “Time range” to
“Everything”.

At minimum, you should place a
check next to “Browsing &
Download History”. Then click on
the “Clear Now” button.

If the website continues to
malfunction or does not show the
new content, then you should
place a check mark next to every
item. Then click on the “Clear
Now” button.

File Edit yiew Bookmarks Tools Help

Home - Clarer Show All History Ctrl+Shift+H
| Clear Recent History... Ctrl+Shift+Del
€ ) Oa n
[ Restore Previous Session
Recently Closed Tabs

Recently Closed Windows

@ Home - Claremont Graduate University

%  Office of Information Technology Home - LookingGlass

% Home - Office of Information Technology - CGU - Looking...
%  Students - LookingGlass

= 100% +
New Window Bookmarks New Private

Window

B =
Save Page Print Pocket

o™=, o

v
History Full Screen Find

Clear All History Ld_h_,i

Time range to clear: | Everything ']

All history will be cleared.

Liei\ This action cannot be undone.

Details

[¥] Browsing & Download History

[¥] Cookies
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